
MultiCare Behavioral Health Access Center 
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From older adult care to therapies for young children, one call to our Access Center is all it takes to receive services 
at MultiCare Behavioral Health. We also offer a walk-in assessment clinic for patients who receive Medicaid 
benefits. 
Our crisis line is available around the clock and offers immediate support to people in crisis. 
MultiCare Behavioral Health Access Center 
Our Access Center quickly connects clients with much-needed mental health services. 
You can reach the Access Center by calling 888-445-8120, Monday through Friday between 8am and 4:30pm . 
 
-(./012$3,,',,4'2%$5.626)$



This is a free service. If you or someone you know is in mental health crisis, please call: 
 
The Pierce County Crisis Line at 800-576-7764 (TTY 886-353-7180) if you live in Pierce County
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You can see the doctor, visit the dentist, get an acupuncture treatment, talk with a counselor,



Valley Cities 

CONNECT TO CARE 24/7 CALL (253) 833-7444 
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Sound is an approved provider for Medicaid/Apple Health, Medicare, and many commercial health plans. 
It is helpful to have your B:"<6?':$=2'$5.6'2%$1S and insurance plan information available when you call so that 
Admissions staff may assist in determining your eligibility for services. 
Phone:  (206) 302-2300 
Fax:  (206) 302-2310 
Toll Free: (800) 828-1449 
TTY Video Phone (Deaf Services): (206) 455-7929 
Email: (?46,,6"2,T,">2?I*'(.%* 
Important Information: 

• Notice of Health Information Practices at Sound 
• Sound serves people of all ages. 
• Professional staff in our Access Center will assist with insurance, benefits and eligibility. 
• Clients have access to a pharmacy at  Genoa, a QoL Healthcare Company at some of our locations. 

 


